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Applicant 
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Title 



Serial No. 



Filed 



09/702,691 
November 1, 2000 
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Atty Docket 
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Art Unit 
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VIA FACSIMILE - fY7031 872-9306 
U.S. Patent and Trademark Office 
2011 South Clark Place 
Customer Window, 

Crystal Plaza Two, Lobby, Room 1 B03 
Arlington, VA 22202 

Dear Sir 

We note that we have not received confirmation of further Office Action on 
the above application, in relation to the response filed by us on July 23, 2003. 

The Office had contacted us on December 3, 2003 indicating that our 
response had not been received, and we thereafter on December 4, 2003 
provided a further copy together with proof of filing comprising the auto-reply 
facsimile transmission receipt dated and received by us on July 23, 2003. 

We contacted the Office by telephone on January 15, 2004 but were 
unable to reach the Examiner. We therefore respectfully request confirmation 
that the resubmitted response has been received. We would also appreciate 
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receiving an indication of when the next Office Action can be expected on this 
case. 

Respectfully submitted 

Robert A. Wilkes 
Registration 28,170 

Shapiro Cohen 
P.O. Box 3440, Station P 
Ottawa, Ontario 
Canada, K1P6P1 

(613) 232-5300, Ext. 323 
RAW:HP:jp 
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